Yci10BuS EPEBO3KH NACCAKHPOB

Hacrosmue ycnosus nepeBo3ku AS Tallink Grupp, uMeHyemble B falibHelieM Y clioBus
nepeBo3ky, JaeiicTBuTelbHbI ¢ 1 nons 2024 8 AS Tallink Grupp u ero qouepHux
HpenpUsiTUIX, UMeHYeMbIX B JanbHeineM Tallink, 1 npuMeHHMBI K HWHMBUyaIbHBIM
naccakupam. K Typucrckum nytéskam kommnanuu Tallink npuMeHsitoTcst npuiiaraeMbie K
TYPUCTCKOMY TPEJIJIOKEHUIO YCIIOBUS, OTIIMYHBIE OT HACTOSIIIUX Y CJIOBUIA NIEPEBO3KH.

Pazyien . O0uye noJ1oKeHus

1. IloHsiTHS ¥ TEPMHHBI

«JInHeiinbIii peiic» — peiic B 0JHOM WM 000MX HANIPABIICHUSX, HE SBIISIOIUNCS KPYHU30M.
«Kpyu3» — peiic B 000ux HalpaBieHUsIX Ha OJTHOM M TOM JKe CyJIHE, perucTpalus Ha
KOTOPBIH MIPOU3BOJUTCS B IOPTY IEPBOHAYAIBLHOTO OTIIPABICHMSL.

«OpHoaHeBHAs MMOe3Ka» — pelichl B 00a HallpaBJIEHUs B OJIUH U TOT K€ JIeHb, perHcTparius
Ha KOTOpbIE MIPOU3BOJIUTCS B MOPTY [IEPBOHAYAIBHOIO OTIIPABICHHUSL.

«ABTONMaKeT» — OUIIET JIJIs poe3/1a [0 MEHbILIE! Mepe OJHOrO Maccaxupa u i epeBo3a
TPAHCIIOPTHOI'O CPE/ICTBA (32 UCKIIIOUEHUEM BEJIOCUIIE/IOB U aBTOOYCOB) B OJTHOM
HalpaBJICHUH.

«BbponupoBanue» — ohopMICHHbII 3aKa3 Ha IPEIOCTaBICHUE YCIYT 110 MEPEBO3Ke,
OOPTOBBIX YCIYT U MPOYUX YCIYT (HalpUMeEp, YCIYT TPEThUX JIHII).

«buaer» — nojarBepxkjieHue (Ha OyMaKHOM HOCUTEJIE WU B JIGKTPOHHOM BHJIe) 00 oruiate
Ipoe3/ia ¥ 0 3aK/II0YEHUH JI0r0BOpa Ha NIEPeBO3KY 110 MOPIO, NIOJYYEHHOE OT [epPeBO34YHKa.
«¥Ycayru no nepeBo3kKe» — Habop ycilyr, KOTOPbIH BKIIIOYAeT MepeBo3Ky naccaxupa (karora,
MECTO B KaloTe WM MECTO Ha nanyOe) U ero TpaHCHOPTHOIO CPEJICTBA.

«bopToBBIe YCJIYrH» — YCIYTH, IPeocTaBisieMble Ha OOPTY, HE SBIISIOIIUECS YCIyraMu

no nepeBo3ke. K O0pToBEIM yciyram OTHOCSITCS YCIyTH B KaloTe, IUTaHHe, OaHs,
03JI0POBUTENIbHBIE YCIYTH U IPYTHE YCIYTH, IPEeJOCTaBIsieMble Ha OOpPTY.

«Ilocagounblii TAIOH» — JIOKYMeHT (Ha OyMa)kHOM HOCUTEJIE WJIH B 3JIEKTPOHHOM BH/JIE),
KOTOPBIN BbIIAETCS MacCaKUPy HAa OCHOBAaHUM OWJIeTa U KOTOPBIM CITYIKHUT MPOITYCKOM

Ha cyHo. Ilocaiounslii Tanon umenHoil. Ero Henb3s nepeaBaTh qpyromy JIuity.

«Yu1eH ceMbH» — POJUTEIIb WIH UHOM 3aKOHHBIN NIpe/ICTaBUTENb peOeHKa B IIOE3/IKE.
«ConpoBoxaaloumuiny — npeJcTaBUTelb accaXkupa, He JOCTUruero 18-jetHero Bospacra.
Bo3pacTHble orpaHMyYeHUs IS COIPOBOXK/IAIOLIETO:

e Ha mapupyTe TasuinHH-XelbCUHKH, 03 HoueBKHY — 21 roj u crapuie;
® Ha JpYrHx MapuipyTax — 25 JIeT U cTaplie. B nopsjike HCKIIO4EHHs COITPOBOK/IAIOIHM
MOKET OBbITh Y4MTeNIb WIH TPEHEp B Bo3pacTe /10 25 JIeT, CONPOBOXK/alOIUil CBOEro
y4YEHHKa HJIH [10JI0IIEYHOTrO.
ConpoBoxatoniuit 00s3aH 03HaKOMUTECS ¢ MHCTpyKuMsamu Tallink juist conpoBoxiaronux u
MOJNKCAaTh COOTBETCTBYIOLIMH JoKyMeHT. ColpoBoXkJIalolUil HeceT OTBETCTBEHHOCTb 3a
BBEPEHHBIX €MY HECOBEpLICHHOJETHHX IacCaKMpPOB, a Takke o00s3aH BO3MelIaTh
NpUYHHEHHBIA UMH yILIEpO.

«Pa3peumienne Ha MOE3AKY» — JOKYMEHT OIPEJIEIEHHOTO COJIEPIKAHUS, 3all0IHEHHBII

U MOJMUCAHHBIA POJAMTEIEM WU JAPYTHM 3aKOHHBIM IIPE/ICTaBUTEIIEM, COIJIACHO KOTOPOMY
nuLy B Bospacte 15-17 sieT paspelnaercs myTellecTBOBAaTh O€3 CONPOBOKIACHHS.
«/l0BepeHHOCTb HA MOE3AKY» — JIOKyMEHT OIPeAeIEHHOIO CO/IepsKaHus, 3all0JIHEHHbII

U MOJMUCAHHBIA POJAMTEIEM WU JAPYTHM 3aKOHHBIM IIPE/ICTaBUTEIIEM, COIJIACHO KOTOPOMY
Jpyromy Jiiy (poJACTBEHHHUKY HJIH COIPOBOK/AIOLIEMY) I0BEPSETCS COIPOBOKIATH



pebO&Hka Bo BpeMs IIOE3/IKU C YCIIOBHEM HECTH IOJIHYIO OTBETCTBEHHOCTH 3a peOEHKa Ha
NPOTSHKEHUH MTOE3/KU.

«AHKeTAa CONMPOBOKIAIIEro» — JOKYMEHT OIpe/Ie]IEHHOrO COJIepiKaHusl, 3all0JIHEHHBIN
Y MO/IITMCAHHBII JINIIOM, COIPOBOXKIAIONIMM pebEHKa He JocTuriiero Bozpacra 18 ser,
COI'JIaCHO KOTOPOMY OH 00s13yeTcsi HECTH ITOJIHYIO OTBETCTBEHHOCTD 3a peb&HKa.

«Ilmara 3a yeJiyrm» — 1uiara 3a JIONOJIHUTENIbHbIE YCIIYTH (Halpumep, oYTOBbIE pacXo/ibl)
B COOTBETCTBHH ¢ NpeiickypantoM Komranuu Tallink. [TpelickypaHTel pa3inyaroTcs

M0 PBIHKAM U OMYyOIMKOBaHbI Ha JOMAIIHUX CTPAHMIIAX COOTBETCTBYIOIUX PHIHKOB.
«Heycroiika» — 1eHexxHoe B3blckaHue, Hainaraemoe Tallink Ha naccaxkupa B nopsizike,
YCTAHOBIICHHOM Y CJIOBHSIMH I1€PEBO3KH, IIPU BHECEHUU H3MEHEHHI B OUJIET UM B clly4dae
OTMEHBI MOE3/IKU.

Pazyien I1. YciioBUS 1IEPEBO3KH

1. bpouuposanue

1.1. IIpu odpopmiienun 6poHH ciieyeT ykazaTh HhaMUIIUIO, UMs, [I0J1, IIOJIHYIO 1aTy
poKJeHus (1eHb, MECSILL M T'OJ1), IPaXkIaHCTBO, KOHTAKTHBIH HOMep TesledoHa U, €CIIH €CTh,
aJipec 3JIEKTPOHHOI1 OYTHI IacCaKUpa.

1.2. Ilpu odopmieHrn GpoHU HA IPOBO3 BEJIOCHUIIE/IA, THPOCKYTEPa, MOIIe/1a, MOTOLIUKIIA,
aBTOMOOMIISI WM aBTOOyca HEOOXO0/IMMO YKa3aTh PErHCTPAIlMOHHBII HOMEp TPAHCIIOPTHOTO
CpeJicTBa M €ro TOYHbIE pa3Mepsl 110 JUInHe U BhicoTe. KpoMme Toro, Heo0X01MMO yKa3aTh
JUIMHY ¥ BBICOTY JIONOJIHUTEJILHOI0 000pYy10BaHus, pa3MEUIEHHOTO Ha KPBILIE WU €331
TPAHCIOPTHOIO CpeJicTBa (JIbDKHBIN O0Kc, OaraykHasi pama, Bejocurie/1, npuuen u T. 1.). [Ipu
HEOOXO0IMMOCTH KJIMEHT 0053aH COOOUIMTE MOJIHYIO MAacCy TPaHCIOPTHOI'O CPEJICTBA.

2. Perucrpauus Ha peiic (check-in)

2.1. 3aperucTpupoBaThCs Ha peiic ClIeIyeT /10 OTIpaBJICHUs Cy/IHA. 3apEeruCTpUpPOBaTHCS Ha
peﬁc MOKHO B OMJIETHBIX Kaccax, aBToMaTe C&MOO6CJ’1y}KI/IBaHHH, HHTCPHETC HJIH
MOOHJILHOM ITPHITOKCHHH.

2.2. Tlocine peructpaliuy naccakupy Bbl1aéTcs ocaouHbli TasoH. Ha nocajoynoM TajioHe
yKa3aHbl UM [TaccaXkupa, BpeMsl OTIIPaBJICHHs], Ha3BaHUE Cy/HA U IIYHKT Ha3HAYCHUS.
[Tocai0o4HBIM TaTOH ICHCTBUTENICH TOJILKO B CIIy4ae, €CJId €ro BiIajesiel] yKa3aH B HEM

B KauecTBE [1accaxxupa.

2.3. Iloca1o4Hblii TallOH CleyeT COXPaHATh Ha IPOTSHKEeHUU Beero peiica. UieHsl skunaxa
UMEIOT MPaBO MPOBEPSTH M0Ca/104HbIe TaloHbl. [Taccaxup 00si3aH npeAbIBUTH [MOCAI0YHBIN
TaJIOH IpH MOcajKe WM 110 TpeOOBaHUIO WieHa dKUIaxka Bo BpeMs peiica. [Ipu
HEOOXO0IMMOCTH 1acCaKUP JOJDKEH OBITH CIIOCOOEH YIOCTOBEPUTH CBOKO JINYHOCTD.

2.4. Peructpanus nemmx naccaxupos:

1) HaunHaercs B kaccax nopra 3a 1,5 yaca 1o oTnpaBiieHus cynHa. B unTepHere, B aBToMare
caMo00CTyKUBaHUSI U B MOOWJIBHOM MPUJIOKEHUH PErHCTpallis HAYMHAETCs 32 CYTKH

(24 yaca) o ornpaBiieHus cyjHa. Perucrpaiius npou3BoJUTCS Ha OCHOBaAaHUU OuJieTa

U [IPOE3/THOTO JIOKYMEHTa;

2) 3akanuuBaetcs 3a 30 MUHYT Jlo oTnpaBiieHus cyaHa. [locajka Ha cyiHO 3akaHYUBaeTcs
3a 20 MUHYT.

2.5. Perucrpanus naccakupoB Ha TPaHCIOPTHBIX CpE/CTBaX:

1) HaunHaeTcs B MyHKTE peructpaiuu (check-in) 3a 1,5 daca 1o oTnipaBiieHus Cy/IHA.

B uHTepHeTe, B aBTOMaTe caMOOOCITYKMBaHHUsI U B MOOMIIBHOM IIPHJI0KEHHH PErUCTpalius
HauyuHaeTcs 3a CYyTKH (24 yaca) /10 oTIpaBiIeHUs cy/1Ha. Perucrpalus npou3BoIUTCs



Ha OCHOBaHHWHM OuiieTa, MPOe3HOr0 JOKYMEHTa H PErHCTPallMOHHOIO CBH/IETE/ILCTBA
TPaHCIIOPTHOI'O CPEJICTBA;

2) 3akaHuuBaeTcs 3a 30 MUHYT JI0 OTIIpaBJICHUS CY/IHA;

3) nociie perucTpaluy rnaccaxxup o0s3aH NpUOLITH B 30HY 0XKUIAaHUS JIJISl TPAHCIIOPTHBIX
cpeacts 3a 30 MHHYT /10 OTIIpaBJICHHS CY/IHA.

2.6. [Taccakupsbl, MpUOBIBIIIKE M03KE CPOKOB, YKa3aHHBIX B IIYHKTaX
2.4 1 2.5 He lonycKaroTcs Ha Cy/IHO, a OWIET B 3TOM cllydae aHHYJIHPYETCsL.

3. IIpoe3iubie 1OKYMEHThbI

3.1. Ha npoTszkeHUH Beero pelica naccaxup obs3aH UMETh IIpU cebe el cTBY o1
MPOE3IHOM JOKYMEHT U Jpyrue HeoOXoJUMble JIOKYMEHTBI, B TOM YHCIIe BU3Y (IIpU
HeobxoaumocTH). [Taccaxkup Hec€T OTBETCTBEHHOCTD 32 COOTBETCTBHE U CPOKU JieiicTBUS
BCEX JIOKYMEHTOB.

3.2. Bce naccaxupbl, epeceKkarolliie rocy/JapcTBEHHYIO IPaHUIly, 00s13aHbl IPEAbABIATh
npoe3iHoi JoKyMeHT. JIulla, y KOTOpBIX OTCYTCTBYET IPOE3HOM JJOKYMEHT WJIH KOTOphIE
OTKa3bIBAlOTCSI €ro MPebsBUTH, Ha OOPT HE JI0ITyCKalOTCS.

3.3. Tallink He KOMIIEHCHPYET CTOMMOCTb OHJIETA, €CJIU M0E3/1Ka HE COCTOsIach M0 MPUYUHE
HerpaBHJIbHO 0OPMIICHHBIX WJIH HEJICHCTBUTEIILHBIX IIPOE3HBIX JOKYMEHTOB, a TAKKe
U3-3a UX OTCYTCTBHSL.

4. JInna ¢ HHBAJHHOCTBHIO HJIH ¢ OFPAHHYEHHBLIMH (PU3HYECKHMH BO3MOKHOCTSIMH
4.2. YroObl MpeJoCTaBUTh JIMIAM C OrpaHHYEHHBIMH (PU3UYECKUMH BO3MOXHOCTSIMH WIIH

C MHBAJIUIHOCTBIO BO3MOKHOCTh €3IUTh MOPCKHM TPAHCIIOPTOM Ha paBHOIPABHbIX
YCIIOBHSIX C JIDYTUMU MacCcaKUPaMU, KpOME OCHOBHBIX MPaB MacCaXKUPOB UMEETCS TAKIKE
CBO/I IIpaB, OCHOBaHHBIX Ha noctaHoByieHuu Ne 1177/2010 «O npaBax nmaccaxupoB BO BpeMs
NepeBUKEHUS 10 MOPCKUM U BHYTPEHHUM BOTHBIM MY TSIM.

4.2. Eciii Bo BpeMs peiica naccakupa conpoBoXkIaeT codaka-1moBoJiblpb (ToO ecTh cobaka,
oduManTbHO Ha3HAYEHHAS [UIsl COMPOBOKICHHUS JIUIIA C MHBAIM/HOCTHIO HITH
OrpaHUYEHHBIMH QU3NUYECKMMHU BO3MOXKHOCTSIMH), TO JUlsl BBO3a cOOAaKH B CTpaHy U BbIBO3a
e€ U3 cTpaHbl Naccakup 00s3aH UMEeTh HeoOXoIMMbIe JJOKyMeHTHI. B npenenax
EBporneiickoro coro3a Halu4Ke nacrnopra codaku-moBobIps 00s3aTebHO Il BCeX JIUIl,
HYX/IaloLUXCsl B co0aKe-T0BOJIbIpe.

4.3. Ilpu opopmiieHHH OpOHU Naccakup 00s13aH COOOIUTH Bce HEOOXOIMMbIE JIAHHBIE
U yKa3aTh KOJIUYECTBO COOAK-I10BO/IBIPEH.

S. IlepeBo3ka nuTomMueB

5.1. Bo Bpems peiica naccaxup o0si3aH UMETH IpU cebe I0KYMEHTbI, HEOOXO0UMBbIE IS
BBO3a )KMBOTHOTI'O B CTpaHy U BbIBO3a ero U3 crpaHbl. B npenenax EBponeiickoro corosa
HaJIM4Ue MacropTa )KUBOTHOrO 00s13aTeNIbHO U1 BCeX 1acca)kKUpoB, EPEBO3SIIUX TUTOMIIEB.

5.2. Kak npu nocajike Ha CyJIHO, TaK U Ha MPOTSHKEHUU BCEro peiica rnaccaxup o0sizaH
10 TpeOOBaHUIO YIeHa SKHIaXKa MPEeIbIBUTE /Ul IPOBEPKH NAclOPT JKUBOTHOTO (CM.
OyHKT 5.1).

5.3. IlepeBo3Ka )KUBOTHBIX, NPEICTABISIONIMX ONACHOCTH JUIS [1aCCa)KUPOB U DKUIaXKa Cy/IHa,
OCYILLECTBIIICTCS  MCK/IIOYUTEIBHO TPpU  HAJIWYMU  CHELMAIbHOIO  COINIACOBAaHUS  C
[epeBO3YMKOM. 3asiBKU Ha IIPEOCTaBICHUE CIIELIUaIbHOIO COIVIaCOBAHUS ClIelyeT HallpaBJIsiTh
Ha aJipec IeKTPOHHOI nouTsl customerservice@tallinksilja.com

5.4. TMaccaxup 00sA3aH 03HAKOMHUTLCS ¢ KAlOTaMH, KJIETKaMU U IIpo4eH nHdopMariuei

1o opopmienusi 6ponu. [logpobHocTy Ha caiftax:
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5.5. Ilpu odopmienun GpoHu naccakup 00si3aH COOOUIUTH Bce HEOOXOIUMbIC TaHHbIE
Y yKa3aTh KOJIUYECTBO MEPEBO3HUMBIX JKUBOTHBIX.

5.6. Tallink He KOMIIEHCHpPYET CTOMMOCTEL OMJIETA, €CJIH MOE3/IKa HE COCTOSIIACK M0 IIPHYHHE
OTCYTCTBUS WM HENPaBUILHOTO 0hOpMIICHHS JIOKYMEHTOB Ha JKMBOTHOE.

6. BospacTHble orpaHuyeHust
Ha cynax Toproseix mapok Tallink u Silja Line juis nui, He JOCTUTTIHX COBEPLICHHOICTHS
(Bo3pacTta 18 1n1eT), AeHCTBYIOT CllelytOIIHe OrpaHHYEHUS:

6.1. He3aBrcuMo OT JIHSI HEJlesu, JIM1I0 B Bo3pacTe oT 15 1o 17 ner gonyckaercs Ha JHEBHOM
peiic B 0JTHOM HalpaBJICHHHU WK OJHOHEBHYIO MMOE3/IKY 0€3 COIMpPOBOXKICHUS B3POCIIBIX
TOJILKO [PH HAJIMYMH NUCHMEHHOI0 pa3pellleHus Ha [10e3/1Ky O/JHOI'0 U3 poJuTelei niu
ornekyHa. OTBETCTBEHHOCTh 3a HAJIMYHE pa3pellieHUs Ha MM0e3/IKy HeCET JIHIIO, ohopMHBIIICe
OpoHupoBaHMe, HIIM caM [acCaXHUp JIMYHO.

(2) Iaccaxup muazgume 18 j1leT MOXKET OTHPABUTLCS B PEeHC ¢ HOYEBKOHM NpU CIEAYIOLIHX
YCJIOBHSX:

1) BMCCTEC € pOOHUTCIICM, a TakKKC BMCCTC C HHBIM 33aKOHHBIM IIPCACTaBHTCIICM HJIH
COIIPpOBOKAAOIIHM. 06pa3eu JOBEPCHHOCTH Ha ITOC3JKY OHY6JII/IKOBEI.HZ

Ha 5CTOHCKOM S3bIKE: CChLIIKA
Ha (bI/IHCKOM A3bIKE: CCBLIKA
Ha HIBEJCKOM A3bIKC: CChLIKa
Ha JIaTbIHICKOM A3bIKEC: CChLIIKA
Ha HEMCIIKOM SA3BIKEC. CChLIIKa
Ha aHITIMHCKOM SI3LIKE: CChIJIKA
Ha pYCCKOM A3bIKC: CChLIIKA

2) COHpOBO}K)IaI:OLLlHﬁ HECOBCPLICHHOJICTHEI'O IacCaxkupa 00s13aH 3a0JIHUTE AHKETY
COIIPpOBOXKIAIOIICTO, 06p8.3€Ll KOTOPOFI [IpujaracTc:A:

Ha 5CTOHCKOM SA3bIKE: CChLIIKA
Ha (bI/IHCKOM A3bIKE: CChLIKA
Ha HIBEJCKOM A3bIKC: CChLIKa
Ha JIaTbINICKOM: CChLIIKa

Ha HEMCIIKOM SA3BIKEC. CChLIIKa
Ha aHITIMHCKOM SI3LIKE: CChLIKA
Ha pYCCKOM A3bIKE: CChUIKA

3) JloBepeHHOCTD, MpelocTaBlIsieMas COIPOBOKAAIOLIEMY POAUTEIEM WM 3aKOHHBIM
npejcraBuTesieM pebenka/nojpoctka B Bospacte oT 0 g0 17 ser

Ha 5CTOHCKOM S3bIKE: CChLIIKA



Ha (bI/IHCKOM A3bIKE: CCBLIKA
Ha HMIBEJCKOM A3bIKC: CChLIKa
Ha JIaTbIHICKOM A3bIKC: CChLIIKA
Ha HEMCIIKOM SA3BIKEC. CChLIIKa
Ha aHITIMHCKOM SI3LIKE: CChIJIKA

Ha pYCCKOM A3bIKE: CChUIKA

(3) ITaccaxup, HEe AOCTHUTIINN Bo3pacTa 15 J1eT, MOXKET OTIIPaBUThCS B JIHEBHOH pelc B OTHOM
HaIlpaBJICHUH WU B OJJHOJHEBHYIO MOE3/IKY:

1) BMECCTC C pOIHUTCICM HIIM HHBIM 3aKOHHBIM IIpEACTAaBHTCICM HJIIH BMECTC C
COIIPpOBOXKIAOIIHM, HMCHOIIHM COOTBECTCTBYIOLICE pa3spCllICHUC. 06pa3eu pa3spcUICHHA
Ha IIOC3KY Ol'lyﬁl'lldKOBaH B IIOJITYHKTC 1 ITYHKTa 2 HACTOALICTO ITYHKTA,

2) npu 3TOM POJICTBEHHUK (HE POJUTENb) WU CONPOBOXKIAIOIINMA, MYTEIIECTBYIOMIHI
¢ Macca)KupoM, He JJOCTUTIIIUM Bo3pacTa 15 jer, 00s13aH 3aM0IHUTh aHKETY
corpoBoxkatoniero. Odpasell aHKeThI IPUBE/IEH B MOAMYHKTE 2 MyHKTa 2 HACTOSIIEro
IYHKTa.

6.4. Tallink He KOMIIEHCHPYET CTOMMOCTE OMJIETA, €CJIH HECOBEPIICHHOJICTHEE JIMIIO
HE UMEET BBIILEYTIOMSIHYThIX JJOKYMEHTOB HJIH OHH 0OpMJIEHbI HETIPABHIIBHO, BCIICICTBUE
4ero rnaccakup He JIOIycKaeTcs Ha pelic.

6.5. [ToMmrMoO cBOMX JIETEH, IIPU COMPOBOK/IAIOIIEM MOKET HAXO/IUThCs He DoJiee IBYX
COIIPOBOXK/1a€MBIX JIETEH.

Paznen I1l. bpouupoBaHnue, oriata, aHHYJIMpOBaHHE OMJIETOB U BHECEHHUE H3MEHEHUN
B OMJIETEI

1. O6mue yc,10BHs1 GpOHHPOBAHUS

1.1. Hacrosiiue ycinoBust OpoHHpOBaHHUs], OILIAThl, aHHYJIHPOBaHUs OUJIETOB U BHECEHUS
U3MEHEHUH B OWJIeThl, MMEHYeMbIe B JlajibHelIeM Y clIOBUS, IPUMEHUMBI K OpOHSIM,
oopmitenHsim Ha caiite Tallink, B MOOHUIBHOM TPHIIOKEHHU, B TOPrOBOM
Ipe/ICTaBUTENILCTBE, B IIEHTpe 00C/IyKMBaHUS KJIMEHTOB, B OUJIETHBIX Kaccax, B aBToMaTe
caMo00CITy>)KUBaHHsL, a TakKe Y TypolepaTopa (B Ipe/IcTaBUTEILCTBE WM Ha caiiTe).

1.2. YcnoBust npuMeHUMBI K OpoHsIM He Oosiee yeM Ha 24 yenoBeka, 0opopMIICHHBIM
B MHTEPHETE WM B MOOUIILHOM IPHIIOKESHUH U K OpoHsIM He OoJlee yeM Ha 9 4esloBek,
0(OPMIICHHBIM JIPYTHM CHIOCOOOM.

1.3. Bponu MoxHO opopMIIsATh U oIulauuBath Ha caiite Tallink, B MOOHIBHOM NpHIIOXKEHUH,
B TOPrOBOM IIPE/ICTABUTEIILCTBE, B LICHTpe 00CIyKUBaHUS KIMEHTOB, B OMJIETHBIX Kaccax,

B KMOCKE caMO0OCITy)KHMBaHHs, a TaKXKe Y Typoleparopa (B IpeCTaBUTEIbCTBE WIH

Ha caiire).

1.4. Ha caiite Tallink, B MOOMILHOM MPHJIOKECHUH U Ha CaliTe TypoliepaTropa OTMEHHUTD
OpoHupoBaHHe OHIIETa HEBO3MOXKHO.



1.5. BHecTH U3MeHeHHs B 3a0pOHHPOBAaHHBIN OUJIET WM OTMEHHTD MOE3/IKY MOKHO
B TOproBoM npejacraButenasere Tallink, B ieHTpe 00cIyKUBaHUS KIMEHTOB, B OHJIETHBIX
Kaccax U B [IPeJICTaBUTENILCTBE TYpOIIEpaTopa.

2. Omiaara
2.1. BpoHu orulauuBaloTCs MOJHOCTBIO Cpa3y MpHU 0hOPMIICHUH.

2.2. CBoeBpeMEeHHO HeollIayeHHast OpOHb aHHYJIUPYETCsL.

2.3. Eciu 6ponb odopmiieHa MeHee YeM 3a 5 pabouux JHel 10 pelica U orurayeHa
o 6e3HaIMYHOMY pacuéTy, pabOTHHK Kacchl UMEET I1paBo I10TpeboBaTh OILIATy Ha MECTE,
€CJIM Ha MOMEHT PErHCTpalluy [10JIHasi CyMMa HeE [10CTYIHUIIa Ha OaHKOBCKHUI CYET KOMITAaHUU

Tallink.

3. Buecenue u3meneHmii

3.1. B Ousiete MOXKHO U3MEHUTD HallpaBieHUe U (WJIM) MaplIpyT, 1aTy WIH BpeMs
OTHPAaBJIEHUs, KJIacC KalOThl HJIU TPAHCIIOPTHOTO CPEJICTBA, a TakXke OOPTOBbIE YCIYTrd. ITO
MOJKET MOBJIe4db 32 co00I H3MEHEeHUE CTOMMOCTHU OUIleTa.

3.2. U3MmeHeHHe JIMYHBIX JaHHBIX B OuileTe He sBsieTcsl U3MEeHeHHeM Oulera.

3.3. 3a BHeceHHe U3MEHEHHUIl B OUJIeT clle/lyeT 3allIaTUTh B COOTBETCTBUHU C IIPEHCKYpPaHTOM
kommnanuu Tallink. B ciydae usmeHeHus yciyr 1o rnepeBo3ke H (KJIH) OOpTOBBIX YCIyT JIHOO
naccaKup JOJDKEH OIUIATUTh PA3HUILY MeXk/1y IIepBOHAYAIbHO KYIUICHHBIMU U U3MEHEHHBIMU
yciayramu, 1100 pa3Huila BO3BpallaeTcs Ha TOT )Ke 0AaHKOBCKHIA CYET, ¢ KOTOPOTO ObLI
oIUIayeH OHIIET, 3a BEIYETOM HEYCTOMKHU.

3.4. Ha Bcex nuHUSX, 32 UCKIIIOYEHHEM JTUHUH Ta/UIMHH — XeIbCHHKHU, HEYCTONHKa B3UMaeTCs
CIIEIYIOLIUM 00pazom:

1) npu BHeceHMM U3MEHEHUI He Mo3/IHee YeM 3a 21 cyTKu J10 peiica HeycTolKa

HE B3UMAaeTCs;

2) eciu naccaxkup KejlaeT MOMEHSTh HallpaBlieHHe peiica W/Uiu MaplIpyT, U3MEHUTD J1aTy
WM BpeMs OTIIpaBlieHus B Ouiiere HauuHas ot 2(0) qHel u 10 24 4acoB 10 OTIpaBlICHUS
CyJIHa, a TaK¥Ke, eCJIi OUIIET yXKe Ipoliell perucrpaiuio (check-in), To naccaxup oyaet
00s13aH 3aru1aTuTh HEYCTOMKY B pazMepe 10 eBpo; 1pu 3TOM pa3HHUlIa B IIeHaX 3a OWJIeT He
KOMIIEHCUPYETCS, a €CJIM U3MEHEHHBIH OUIIeT Jopoke IepBOHa4albHOro, naccaxup Oyzner
00s13aH 3aIUIaTUTh Pa3HULLY B LICHE.

3) MeHblIIIe YeM 3a 24 Jaca pi (o] peﬁca H3MCHCHHA BHOCHTB HEBO3MOMKHO.

3.5. Ha nunuu Tannuua — XenbCUHKHU HEyCTOlMKa B3UMaeTcs Cle/youM odpa3oM:

1) npu BHeceHUHU U3MEHEHUI He MTO3/IHEE YeM 3a 7 CYTOK JI0 peiica HeycTolika He B3UMaeTCs;
2) eciu naccaxkup KejlaeT MOMEHSTh HallpaBlieHHe peiica W/Uiu MaplIpyT, U3MEHUTD J1aTy
WJIXA BpeMsi OTIpaBlieHus B Ouiiere HauuHas ot 6 aHel u J1o 30 MUHYT JI0 OTIIpaBJICHUS CY/IHA,
a TaKKe, €CJIi OWJIeT yiKe Mpoliies perucrpaiuio (check-in), To naccaxup Oyjaet odsizan
3aIUIaTUTh HEeyCTOMKy B pazmepe 10 eBpo; npu 3ToM pa3Hulla B LieHax 3a OHJIET He
KOMIIEHCUPYETCS, a €CJIM U3MEHEHHBIH OUIIeT Joposke epBOHAYalIbHOIO, accaxup Oyner
00s13aH 3aIUIaTUTh Pa3HULLY B LICHE.

3) Menee uem 3a 30 MHMHYT [0 OTIpaBlIE€HHs CyjHa IIaCCaKUp HE MOMKET IIOMEHSTh
HallpaBJIeHHE pelica HW/MIM MaplipyT, U3MEHHTb JaTy M BpeMs OTIIpaBICHHs, a TakkKe
YMEHBLIUTH YUCIIO 1aCCaKUPOB.

3.6.IIpu BHeceHUHU U3MeHEHUH B OMIleT Kiacca Business Lounge HeycToiika He IIPUMEHsETCS
1 0OMeHATh OMJIET MOKHO He MeHee 4eM 3a 30 MUHYT JI0 OTIIpaBJICHUS.



3.7. B citydae U3MEHEHHS YCIIYT B KalOTe MEHEe YeM 3a 2 CYTOK JI0 pelica B Ka4ecTBe
HEYCTOMKH B3UMaeTCsi CTOMMOCTD YCIIYT B KaloTe.

3.8.Heucnonb3zoBaHHbIe a00HEMEHTHBIE OMJIEThI BBIKYITY HE MOJIICIKAT.

4. AHHYJIHpOBaHHE

4.1. Tallink umeer npaBo aHHYJIUPOBATh HEOILIAYEHHbBIC OPOHU B OJIHOCTOPOHHEM MOPSJIKE.
Tallink umeer npaBo aHHYIMPOBATh OUIIET, €CIIN MACCAKUP HE 3apPETUCTPUPOBAIICS Ha peiic
WM €CJIH Y MaccaXupa OTCYTCTBYET JACHCTBYIONIUI MPOe3HON JOKYMeHT. B ciyuae
OJTHOJIHEBHOI Mmoe3ku win kpyusa Tallink umeer npaBo aHHYJIMpOBaTh OHJIET, €CITH
naccakup He 3aperiCTpHpOBAJICS Ha peiic B IOPTY NEPBOHAYAILHOIO OTIIPaBJICHUS.

4.2. B cniyyae aHHy/IMpoBaHUs OuieTa Ha OCHOBAaHUU HACTOSIIUX Y CIIOBHIT B3UMaeTcst
HeycTolKa. YIulayeHHas cyMMa (3a BIYETOM HEYCTOWKHU) BO3BpallaeTCs Ha TOT JKe
OaHKOBCKHH CU€T, ¢ KOTOpOro ObLI oIlIa4yeH OUIIeT.

4.3. [Ipu oTMeHe 1noe3/IKu Ha BcexX JIMHUSX, 32 UCKItoYeHueM JIMHUU TanmuHH — XellbCUHKY,
HeyCTolHKa B3UMaeTcs ClIeYIoUMM o0pa3oM:

1) npu oTMeHe noe3/1Ku He no3jHee YeM 3a 21 cyTkH Jio peiica yaepxkuBaercs cymma B 10 €,
a OCTaBIIasicsl CyMMa BO3BpalllaeTcs;

2) npu orMeHe noes3/iku B repuoji ot 10 10 20 cyTok Jj1o peiica yaepxkuBaercs cymma B 10 € u
B3UMaeTcs HeycTolika B pa3mepe 20% ot croumocTu OuiieTa, a ocTaBlIascs cymMMa
BO3BpaIllaeTcsi;

3) npu oTMeHe Moe3/1KU B IIepHo/l B 11epuo/1 oT 2 10 9 cyToK J10 pelica yaep:KUBaeTcsi cyMma
B 10 € u B3uMaeTcs HeycTolika B pasmepe 50% oT ctouMocTy Ouera, a ocTaBIlIascs cyMMa
BO3BpaIllaeTcsi;

4) npu OTMEHE IM0e3/IKK MEHbIIIE YeM 3a 2 CYTOK JI0 peiica B3UMaeTcs HeyCTolKa B pa3Mepe
MIOJIHOM CTOMMOCTH Ousera.

4.4. IIpu or™meHe noe3/Iku Ha TUHUH Ta/uuHH — XelbCHHKY, HeyCTONKa B3UMaeTCs

clIe1y oMM 0Opa3oM:

1)npu Bo3Bpare 6usera 3a 7 u Gonee janeit 10 otnpasienus Tallink yaep:xuaer HeycToiiky B
pa3mMepe 10 eBpo oT yIulaueHHOM naccakupoM CyMMbI U BO3BPALIAaeT EMY OCTaToOK
CTOMMOCTH OHJIeTa.

2)npu Bo3Bpare 6uiera ot 6 1Hel 10 48 yacos 10 otnpasinenus Tallink ynepixuBaer HeycToliky
B pa3Mepe 10 eBpo oT yrutaueHHOH naccaxupom cymmbl U 20% oT cTroumocTH Ouilera, W
BO3BpalllaeT emMy 0CTaToK CTOMMOCTH bunera.
3) npu oTMeHe MOE3[KU MEHbLIE YeM 3a 2 CyTOK JI0 pefica B3UMaeTcs HeycToiKa B pasMepe
MOJTHOM CTOMMOCTH OHJIeTa.

Paznen IV. JKanoObl 1 ipeTeH3HH

1. IMaccaxkup umeeT mpaBo B J1r000H hopme 110/1aTh Kaj1o0y O JeITeIbHOCTH WIH
oesnesrensHoctu Kommanuu Tallink. Eciiu criop HEBO3MOKHO pa3pellluTh Ha OCHOBAaHUH
7Kaso0bl, Npe/ICTaBICHHON B YCTHOM (hopMe, TO acCakup Mpe/ICTaBIseT MPETEH3UI0
kommanuu Tallink B nuceMeHHo# hopme wiu B popmare, MO3BOJISIONIEM BOCIIPOU3BEICHUE
B MIUCbMEHHO# (opme.

2. XKanoby MOKHO 1o/1aTh 10 3JIEKTPOHHOM [104Te Ha aJipec 0OpaTHOH CBSA3H KIHMEHTOB
Tallink, B nmuceMeHHO# opMe — 110 MMOYTE WK 3aM0JIHUB aHKETY Ha caiiTe KOMITaHHU

Tallink.



o B Ocronuu: AS Tallink Grupp, Sadama 5/7, 10111 Tallinn, Ciry»6a noanepxxku
e B Ouunsanmuu: Tallink Silja Oy, PL 100, 00181 Helsinki, Ciry»x0a mouiepxku
o B JlarBuu: AS Tallink Latvija, Eksporta iela 3a, LV-1010, Riga Ciysx0a noiiepxku
o B IIIBeruu: Tallink Silja AB, Att: Kundrelationer Box 27295 102
53 Stockholm, Ciyx0a noaaep:xku
e MexkayHapouslit agpec: AS Tallink Grupp, Sadama 5/7,
10111 Tallinn, international.sales@tallinksilja.com, https://en.tallink.com/feedback

3. JKanoba omkHa cojiepikaTh KaK MUHUMYM CJIEeAYIOLIYI0 HHPOPMAIHIO:

e UM M KOHTaKTHBIEC JaHHbIE 3asiBUTEJIS;
e JlaTa MoJIa4yM KaJloObl;
e omucaHue MPoU30IIe/AIero (Kak MOXKHO ogpoOHee);
e TpeboBaHMS.
4. Tlpu Hanmu4MK JeHe)KHOro TpeOOBaHUS K Kalo0e cleyeT MPUI0KUThL COOTBETCTBYIOLINE
JIOKYMEHTBI, IIOJITBEPIKAAIOLINE PACXO/, WIH JIPYyTUe YMECTHBIE JIOKYMEHTHI.

5. ’KaoObl B OTHOIIEHUU OKa3aHHbIX Ha OOPTY YCIIyT cleyeT NPeACTaBlIATh B TEUCHHE
peiica B MH(GOPMAIIMOHHOMN ITyHKT.

6. Eciiu maccaxup mojiai ;xajio0y B mucbMeHHOM (hopMe WK B hopmare, MO3BOJISIONIEM
BOCIIpOM3Be/ICHHE B MHCcbMeHHOI Gopme, To Tallink nmoaTBepxk/iaeT nojydeHue Kaao0bl
B TOii ke popme.

7. B 00BIYHBIX clTy4asiX CHOPHbIE CUTyalliH pa3pellaloTcs B TeUeHHE 2 MECALIEB C MOMEHTa
nocryiuienus xkanobsl B Tallink. J)Kano6sl, koropbie TpeOyIOT crieliuaibHON IPOBEPKU U
(nm) Qpyrux crenuaibHbIX ASHCTBHH, YI0BIETBOPSIOTCS B COOTBETCTBUU CO CPOKAMH,
YCTAHOBJICHHBIMH 3aKOHO/1aTEJILCTBOM.

8. Tallink 0Gs3yercs mHGOPMHUPOBATEL MaccaKupa O X0/ pa3pellcHHs Kalo0bl
1 000CHOBaHHON HEOOXOAMMOCTH NPOIJICHHUS CPOKOB.

Paznen V. YciioBus nepeBo3ku naccaxupos Ha mapuipyre Myyra — Byocaapu

1. ITocaso4uHblii TaJIOH CIIEYET COXPaHATh Ha IIPOTSKEHUH BCEro pelica, a TakKe B TEUEHHE
BCero NpebbIBaHUs Ha TEPPUTOPUU 1OpTOB B Myyra u B Byocaapu.

2. Peructpanus Ha peiic 3akaH4MBaeTcs 3a 45 MUHYT J10 OTIPaBJICHHs CY/IHA.

3. [Taccaxup o0s3aH NpHUOLITE B 30HY OKUJAHUK JUISl TPAHCIIOPTHBIX CPEJICTB 3a 45 MUHYT
J10 OTIPABIICHUS CYy/IHA.

4. Cynno, kypecupyioliee Mexay Myyra u Byocaapu, He npelycMOTpeHO [Ulsl IEPEBO3KU
MaCCaXKUPOB € OrpaHUYeHHbIMU (pusnueckuMu Bo3MoxHocTsIMU. [TocTanoBieHne Ne
1177/2010 «O mpaBax rnaccaxupoB BO BpeMsi IIEpe/IBUKCHUS 10 MOPCKHM W BHYTPEHHUM
BOJHBIM ITYTSIM».

5. CyaHo, kypcupytolee Mexay Myyra u Byocaapu, He npuHHMaeT Ha 60pT KHBOTHBIX.

6. BpOHI/IpOBaHHG U oImiaTa OMJIETOB BO3MOJKHEI COIJIACHO Y CJIOBUAM IICpEBO3KH.

7. BHeceHue U3MEHEHHIT B OMIIET POM3BOUTCS COIJIACHO YCIOBHSM, YKa3aHHBIM B ITYHKTE
3.5 TpeTbero pasjiena HaCTOAIUX Y CIIOBHI NTEPEBO3KU H CXO/IHBIM C YCJIOBUSIMU Ha JIMHUH
Mexky TautMHHOM U XelIbCUHKH.

8. OTMeHa 1oe3/10K BO3MOXKHA COTJIaCHO YCJIOBUSM, YKa3aHHBIM B IyHKTe 4.4 TpeThero
pasjelia HacTOSIMX Y CIIOBUN MEPEBO3KH M CXO/IHBIM C YCIIOBHSIMHU Ha JIMHUU MEKTY
TammmaHoM U XeJIbCUHKH.



9. Cyano, kypcupytouiee Mexay Myyra u Byocaapu, He npuHuMaeT Ha OOpT Memmx
naccaxMpoB.

Pasnen VI — I[IpaBuia nosib3oBanus obuiectBeHHol cetbio Wi-Fi na cynax AS Tallink Grupp

[Monkmovasics k npenocrasisemomy Tallink 6ecriarHomy GecripoBoiHOMY HHTEpHETY (Jaliee
umenyemomy «Wi-Fi»), mnosip3oBaTesib NOATBEpXKAAET, YTO IPOYUTA]l HHIKECIIEIYIOUINE
YCJIOBHSI IOJIb30BaHUS H COINIACEH C HUMMU:

1. IIpu ucnons3oBanun Wi-Fi nons3oBatenb J0MKEH PYyKOBOACTBOBATLCS OOILENPHUHATON
NPaKTHKOH, a TakKe KacalolUMMHCcH HUcnoib3oBaHus Wi-F1 npaBoBbIMH aKTaMH Kak
Esporneiickoro Coro3a, Tak U rocyaapcTsa, noj ¢aroM KoToporo Xoaur cyaHo. Ilons3oBareis
00s13yeTcsi He UCIONIb30BaTh U He INbITarthes Mcnonb3oBarh Wi-Fi B He3aKOHHBIX LESX H, B
YaCTHOCTHU C II€JIbI0 MOLICHHUYECTBA WM TPaBIH, a Takxke 310ynorpeduste Wi-Fi s Toro,
4T00bI HaHecTH yiiepd kommanuu Tallink wiu co3aarh pUCK JUIs Hee WK TPETHUX JIUIL.

2. ITonb3oBarenb 00s3aH CaMOCTOSATENILHO MPUHATh HEOOXOAMMBIE Mepbl ISl obecredeHHs
3aIUThl U Oe3omacHoCcTH nojkioyaemoro k Wi-Fi yerpolictBa ot atak Ha MH(OPMAIHOHHYIO
cuctemy. Tallink He HeceT oTBeTCTBEeHHOCTH 3a yIiep0, HaHECEHHBII 0JI00HBIMU aTaKaMHU.

3. ITonb3oBaTens coramaercs ¢ TeM, 4To IpU ucnonszoBanuu Wi-Fi zanperaercs:

a) paclpoCTpaHsATh IHPATCKOE IporpaMMHoe oOecledeHHe M pasMellaTb B MHTEPHETE
uH(pOpMaIHIO, PACIPOCTPAHEHHUE KOTOPOH OrpaHMYEHO AaBTOPCKHM IIPaBOM WU
[IPaBOBBIMHU aKTaMH O 3allUTE JJaHHBIX;

0) nOpu3bIBbl K HACHUIIHIO, TEPPOPU3MY, TOCYJapCTBEHHOMY II€PEBOPOTY, K B3JIOMY
KOMIIbIOTEPHBIX YCTPOUCTB;

B) paclipoCTpaHiaATb [OaHHBIC, HCIIOJIb30BaHHC KOTOPBIX IIO3BOJIACT obecne4yuThb
HecaHK_LlHOHHpOBEI.HHblﬁ JOCTYII K KOMIIBIOTCPHBIM CHCTCMaM HIIH COACPIKAllIMMCA B HUX
JaHHBIM;

r ) HCIIOJIb30BaTh YHHYHKHTCIILHBIC BbIpAKCHHA B OTHOLICHHH APYIHX JIMIIL, OCKopﬁJlﬂTb
HX WK IIPpHU3bIBATh K UX JHCKPHMHHAIIHH HJIM HHBIM 06pa30M HapyluaTth UX IIpaBa.

4. Tallink He HeceT OTBETCTBEHHOCTH 3a 3aKOHHOCTb, KadeCTBO, O3THYHOCTH WIIH
JIOCTOBEpHOCTh HH(OPMALIUH, [OTy4YeHHOit Yepe3 ceTh Wi-Fi.

5. Tallink He HeceT OTBETCTBEHHOCTH 3a OTCYTCTBUE KOH(PUICHIIMAILHOCTH H/WIIA BTOPIKEHUE
B YAacTHYIO JKM3Hb JPYroro IoJIb30BaTels, KOTOpble MOIYT HMMETh MECTO B pe3ylibTare
ucnonbzoBanuu Wi-Fi.

6. B nensix obecneyenus 6e3onacHoctu (Harpumep, st npejorBpaiienus arak) Tallink umeer
MpaBoO OrPaHUYUTh WIM IPUOCTAHOBUTH Hcnoib3oBaHue Wi-Fi, mim B oxHOCTOpOHHEM
MOpsi/IKe U3MEHUTH (PYHKLIMOHAILHOCTh MM YCIOBUS Hcnosb3oBaHusi Wi-Fi. B pesynsrare
NPUHATUS NOAOOHBIX Mep I0JIb30BaTellb HE MOXKET NPebiBIATh Kakue Obl TO HHU ObLIO
nperensuu k Tallink. Tallink Taioke moxer 6e3 npeaBapUTEILHOTO YBEIOMICHUS U3MEHUTD
Wi-Fi win yciioBHst €ro HCIoIb30BaHusL.

7. Tallink He HeceT OTBETCTBEHHOCTH 3a JIOOYI0 HE3aKOHHYIO JIESTEIbHOCTh W/WiHN yuiepo,
HNPUYMHEHHBIH TOCPECTBOM HcIoib3oBaHus Wi-Fi.

8. Tallink umeeT npaBo B3bICKaTh C I0JIL30BATENs BECh YIlepO, HAaHECEHHBIH 0JIb30BaTelIeM
kommnanuu Tallink nocpenctBom ucnonszoanus Wi-Fi.



