Y TALLINK

YcnoBus NnepeBO3KU NMacCaxnpos

Hacrtosuwume ycnosus nepeso3ku AS Tallink Grupp, uMeHyemble B AanbHenLwem
Ycnoeusa nepeBo3ku, gencteuternbHbl € 1 HOA0pA 2019 B AS Tallink Grupp

N ero go4YepHUX NpeanpusaTuax, UMeHyeMblX B AanbHenwem Tallink,

W NPUMEHUMbI K MHAMBUAYaNbHLIM naccaxupam. K TypucTckum

nytéskam komnaHuu Tallink npumeHsTCA npunaraemble K TYpUCTCKOMY
NpeanoXeHuto yCrnoBus, OTNIMYHbIE OT HacTOALMX YCnoBUI NEPEBO3KMU.
YcnoBus nepeBo3kM naccaxupos Ha nuHuM Myyra — Byocaapwu yTBepXaeHbl
noctaHosreHnem npasnenuns AS Tallink Grupp ot 4 nronsa 2019 roaa.

C 9 pekabpsa 2019 roga MOXXHO 0POPMUTL CTpaxoBaHUe Ha Cry4yan BHECEeHUS
N3MeHeHun B BuneT unu oTMeHbl Noesaku Ha cygax Tallink.

Paspen |. O6wme nonoxeHus

1. MIOHATUA U TePMUHDI

«JINHEeMHbIN peruc» — penc B 0AHOM U1 obonx HanpasneHusXx,

He SABMAILNIACA KPYU3OM.

«Kpyun3» — peiic B 06oux HanpaBneHuUsiXx Ha OAHOM 1 TOM e cyaHe,
perncTpauns Ha KOTopbli MPOM3BOAUTCS B NOPTY NepBOHa4anbHOro
OTNpaBfeHus.

«OpgHoaHeBHas noe3aka» — peickl B 06a HanpaBneHus B O4WH U TOT Xe
AeHb, perucTpaums Ha KoTopble NPOU3BOAUTCH B NOPTY NepBOHaYarbHOro
OTNpaBfeHus.

«ABTOnNakeT» — BuneT Ang npoesfa no MeHbLUEN Mepe OAHOro naccaxupa

W ANa nepeBo3a TPaHCNOPTHOro CpeAcTBa (3a UCKMYeHMeM Benocunenos

n aBToOYyCOB) B O4HOM HarnpaeneHuu.

«BpoHupoBaHue» — 0pOopMIEeHHbIN 3aKa3 Ha npegocTaBneHue ycnyr rno
nepeBo3ke, 60pTOBbLIX YCNYr U NPOYUX ycrnyr (Hanpumep, ycryr TpeTbux nuuy).
«buneTt» — nogTeBepXxaeHne (Ha 6yMaxxHoM HocuTene UnNu B 3NeKTPOHHOM
Buae) o6 onnaTe npoesaa u 0 3aKnYeHUn JOroBopa Ha NepeBo3Ky Mo MopHo,
nony4yeHHoe OT NnepeBo34uKa.

«Ycnyru no nepeBo3kKe» — Habop ycnyr, KOTOpbIN BKOYAET NepeBo3Ky
naccaxupa (karTa, MecTo B KaloTe Unm Mecto Ha nanybe) u ero
TpaHCMNOPTHOro cpeAcTBa.

«BbopToBble ycnyru» — ycnyri, npegocrasnsemble Ha 6opTy, He aBnsoLmMecs
ycnyramu no nepeoske. K 60pToBbIM ycnyraMm OTHOCSTCA YCryru B KakoTe,
nuTaHue, 6aHs, 0300poBUTENbHbIE YCYIN U ApYyrve YCrnyru, NpeaocTaBnsieMble
Ha BopTy.

«Mocago4yHbIN TanoH» — JOKYMEHT (Ha ByMaXHOM HocuTene unu

B 3N1EKTPOHHOM BUAE), KOTOPbIN BblAAETCA NaccaXupy Ha oOCcHoBaHUK BuneTta
N KOTOPbIN CNYXUT NpONyckoM Ha cyaHo. [NocafoyHbIi TanoH UMeHHoW. Ero
Henb3s nepefaBaTbh ApYroMy nuuy.
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«PoAcCTBEHHUK» — OTel, MaTb UMK ApYro 3aKOoHHbIV NpeacTaBUTerb,
pocTturiwime Bospacta 18 net, TéTq, 4aas, cectpa unu 6pat, gocTurine
Bo3pacTa 25 net, 6abylika unu genyuuka.

«ConpoBoxgarwwmm» — N1Uo, conpoBoxaatllee pebéHka, He OCTUrLLIEro
Bo3pacTa 18 net. ConpoBoxaarLLnmMm MoXeT BbITb YenoBek, 4OCTULLINIA
Bo3pacTa 25 neT, 03HaKoOMIIeHbIN ¢ NpaBunammn Ansi ConpoBOXaatoLLero
komnaHun AS Tallink Grupp 1 nognucasLIni COOTBETCTBYOLNIA JOKYMEHT.
ConpoBoxaatoLmin obs3yeTcs oTBe4aTb 3a CBOUX NOAONEYHbIX 1 BO3MECTUTb
NPUYMHEHHBIN UMUK yLLepO.

«Pa3spelueHue Ha noe3gKy» — JIOKYMEHT onpeaenéHHoro coaepxaHus,
3anofiHeHHbI U NOANUCaHHbIN poauTenemM Unu Apyrum 3akKoHHbIM
npeacTaBUTENEM, COrMacHO KOTOpoMy nuuy B Bospacte 1517 nert
paspeluaeTcs nyTellecTsoBaTb 6€3 CONPOBOXAEHUS.

«[loBepeHHOCTb Ha Noe3aKy» — JOKYMEHT onpeaenéHHOro coaepXXaHus,
3anofiHeHHbI U NOANUCaHHbIN poauTenemM Unu Apyrum 3akKoHHbIM
npeacTaBuTenem, CorfnacHo KOTopoMy ApyroMy nuuy (pPoACTBEHHUKY UK
conpoBoXxjarLlemMy) fgoBepseTca conpoBoxaaTtb pebéHka Bo BpeMs Noe3ku ¢
YCNOBUEM HECTU MOJSIHYK OTBETCTBEHHOCTb 3a peb&HKa Ha NPOTSXKEHUN
NOe3Ku.

«AHKeTa conpoBoXxgarLiero» — J0OKYMeHT onpeenéHHoro cogepxaHus,
3anofiHeHHbI U NOANUCaHHbIN NULOM, ConpoBOXaaLWmM pebéHka

He JocTuriuero Bo3pacta 18 net, corfiacHo KOTOPOMY OH 0Bs3yeTcst HeCcTu
NOSHYI0 OTBETCTBEHHOCTL 3a pebéHka.

«lMnara 3a ycnyru» — nnarta 3a AonosfHUTeNbHble yCnyrn (Hanpumep,
NOYTOBbLIE pacxobl) B COOTBETCTBUM C NpenckypaHToM komnaHuu Tallink.
[MpencKypaHTbl pa3nuyakTcs No pbiHKamM U onyGnyMKkoBaHbl Ha AOMaLLHUX
CTpaHuLax COOTBETCTBYHOLMX PbIHKOB.

«HeycTounka» — ieHexxHoe B3bickaHue, Hanaraemoe Tallink Ha naccaxupa

B nopsake, yCTaHOBMEHHOM YCMNOBUAMU NepeBO3KU, NPU BHECEHUU U3MEHEHUI
B 6uneT unun B cryyae oTMeHbl NOE3KW.

Pasgen Il. Ycnosua nepeBo3ku

1. BpoHupoBaHue

1.1. MNpwu ocpopmneHnn 6poHn criegyeT ykasatb pamunuio, UMs, nor, NonHyo
AaTy poxaeHus (AeHb, Mecsal U rof), rpaXaaHCTBO, KOHTaKTHLIN HoOMep
TenedoHa 1, ecnn ecTb, aapec 3MEeKTPOHHOWN NOYThI Naccaxupa.

1.2. NMpun ocpopmneHnn BpoHN Ha NpoBO3 Benocunena, rMpockyTepa, Mmoneaa,
MoToLMKNa, aBTomobunsa unu astobyca HeobxoaAnMo ykasaTb
perncTpaunoHHbI HOMep TPaHCMNOPTHOrO CpeacTBa U ero TOYHbIE pa3mepbl
no AnuHe un Boicote. Kpome Toro, Heobxoanmo ykasaTb ANUHY U BbICOTY
AornonHuTensHoro o6opyaoBaHus, pa3MeLLEHHOro Ha Kpbllle unu caagu
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TpaHCNopTHOro cpeAcTea (NbKHbIN 6oKe, GaraxHasa pama, Benocuneq, npuuen
nT.A4.). Npn HeobxoaUMOCTU KNMEHT 065a3aH cooBLLNTL NOSHY Maccy
TPpaHCMNOpPTHOro cpeAcTBa.

2. Peructpauus Ha peuc (check-in)

2.1. 3apeructpupoBaTbCsa Ha pelc cneayeT 40 OTnpaBfeHnsa cyaHa.
3aperucTpupoBaTbCs Ha peric MOXXHO B BUNeTHbIX Kaccax, aBToMmarte
caMoBCnyXuBaHUsA, UHTEPHETE UNU MOBUNLHOM MPUNOXEHUN.

2.2. NMocne pernctpauumm naccaxupy BblaaéTca NocalovHbIN TanoH.

Ha nocago4yHoOM TanoHe ykasaHbl UMS naccaxupa, BpeMsi oTnpaBneHus,
HasBaHWe cyaHa U NYHKT HasHaveHus. [1locajoyHbI TanoH AeicTBUTENEH
TOMbKO B criy4ae, ecnu ero BnageneL ykasaH B HEM B Ka4ecTBe naccaxupa.

2.3. NocanoyHbI TanoH crefyeT COXpaHATb Ha MNPOTSXKEHUU BCEro penca.
UneHbl 3kMnNaxa MMeroT NpaBo NPoBepATb NocafoyHble TanoHbl. [Naccaxup
065a3aH NpeabsBUTbL NOCAA0YHbIN TarloH Npu nocagke unu no TpeboBaHuio
YyrieHa aKunaxa Bo BpeMsi penca. [pn HeobxoAMMOCTU naccaxup AoMKeH BbiTb
cnocobeH yaocToBepUTbL CBOK NIUYHOCTb.

2.4. Pernctpauus newmx naccaxupos:

1) HauMHaeTca B Kaccax nopTa 3a 1,5 yaca go oTnpaeBneHus cygHa.

B uHTepHeTe, B aBTOMate camobCcnyXmBaHUsa 1 B MOBUINBHOM NPUSIOXKEHUN
perucTpauns HauynmHaeTcs 3a CyTKU (24 yaca) 4o oTnpasneHus cyaHa.
Perncrtpayusa npousBoguTcs Ha OCHOBaHUM BuneTta u Npoe3gHoro JoKyMeHTa;
2) 3akaHymBaeTcs 3a 30 MUHYT 0 oTnpasneHus cyaHa. [Nocagka Ha cyaHo
3akaH4ymBaetca 3a 20 MUHYT.

2.5. Peructpaumsa naccaxvpoB Ha TpaHCMNOPTHbIX cpeacTBax:

1) HauMHaeTca B NyHKTe perucTpaunm (check-in) 3a 1,5 4yaca no oTnpaBneHus
cyaHa. B uHTepHeTe, B aBToMaTe caMobenyXmBaHUA U B MOBUITbHOM
NPUNOXEeHUN perucTpauns HaunHaeTcs 3a CyTKU (24 Yyaca) 4o OoTrnpaBfeHuUs
cyaHa. Peructpauuna nponsBoauTCA Ha OCHOBaHUKM BuneTa, npoesgHoro
AOKYMeHTa 1 perncTpaunuoHHOro cBuaeTenbCcTBa TpaHCNOPTHOMO CpeacTBa;
2) 3akaH4ymBaeTcs 3a 30 MUHYT 0 OTNpaBneHus CyaHa;

3) nocne perncTpauum naccaxup o06s3aH NpubbITe B 30HY OXUAAHUA AN
TpaHcnopTHbIX cpeacTs 3a 30 MUHYT A0 OTnpaBneHus cyaHa.

2.6. MNMaccaxuvpsbl, NpubbIBLLXE NO3)XKE CPOKOB, YKa3aHHbIX B MyHKTaX
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2.4 n 2.5 He ponyckalTca Ha cyaHo, a buneT B 3aTOM crny4yae aHHynupyeTcs.

3. Mpoe3aHble AOKYMEHThLI

3.1. Ha npoTtsbkeHun Bcero penca naccaxup obasaH nmeTtb npu cebe
AENCTBYIOLLNIA NPOe3AHOM AOKYMEHT U ApyrMe Heobxoanmble JOKYMEHTbI,

B TOM 4ucne Bu3y (Npun HeobxogmmocTn). Naccaxmnp HECET OTBETCTBEHHOCTb
3a COOTBETCTBUE U CPOKU AENCTBUSA BCEX JOKYMEHTOB.

3.2. Bce naccaxupbl, nepecekaoLme rocyaapcTBeHHY rpaHuLy, obs3aHbl
NpeabaBnaTb NPOe3AHON AOKYMEHT. Jluua, y KOTOpbIX OTCYTCTBYET Npoe3aHOW
[AOKYMEHT UNK KOTOpble 0TKa3bIBaTCHA €ro NpeabsBuTb, Ha 6opT

He JonyckalTcs.

3.3. Tallink He komneHcupyeT cTOMMOCTbL BuneTa, ecnv noesaka He cocToanach
Mo NpUYNHE HenpaBUIibHO 0POPMIEHHBIX NN HEAENCTBUTESNbHbLIX NPOe3aHbIX
AOKYMEHTOB, a Takke U3-3a UX OTCYTCTBUS.

4. Jluya ¢ MHBAaNUAHOCTLH UMU C OrpaHNYeHHbIMU (PU3NYECKUMU
BO3MOXHOCTAMM

4.1. YTtobbl NpegocTaBUTb NULLAM C OrpaHUYEeHHLIMU PU3UYECKUMN
BO3MOXXHOCTAMM UMK C MHBANUAHOCTBI BO3MOXHOCTb €3UTb MOPCKUM
TPaHCMNOpPTOM Ha paBHOMpPaBHbIX YCNOBUSX C APYrMMU Naccaxupamm, Kpome
OCHOBHbIX NpaB NaccaXxnpoB MMeeTCs Takke CBOA Npas, OCHOBAHHbIX

Ha noctaHoBneHnn Ne 1177/2010 «O npaBax naccaXxupoB BO BpeMs
nepeaBuXeHUs N0 MOPCKUM U BHYTPEHHUM BOOHLIM NyTAMY.

4.2. Ecnn BO BpeMs penca naccaxupa conpoBoxgaeTt cobaka-noeoabipb

(To ecTb cobaka, opuLmanbLHO Ha3HayYeHHasn ANsA CornpoBOXAeHMs nuua

C VIHBaINUAHOCTbI UMK OrpaHUYeHHbIMU (hU3NYECKUMU BO3MOXKHOCTAMM),

TO ANnsA BBO3a cobaku B CTpaHy 1 BbiBO3a €€ 13 cTpaHbl naccaxup obs3aH
umeTb Heobxoanmble JOKyMeHThI. B npegenax EBponenckoro corsa Hanvuune
nacnopta cobakun-noBoablps oba3aTenbHO ANA BCex N, HyXaaloLWmnxcs

B cobake-nosoabipe.

4.3. MNpwn opopmneHnn BpoHu naccaxup obssaH coobLmTb BCce HeobXxoauMble
AaHHble U yKa3aTb KonM4yecTBo cobak-noBoAbIpe.
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5. MNepeBO3Ka NUTOMLEB

5.1. Bo Bpems peica naccaxup obsasaH umeTb npu cede LJOKYMEHTHI,
HeobxoauMble AN BBO3a XXUBOTHOIO B CTPaHy U BbIBO3a €ro U3 CTpaHbl.

B npepenax EBponeickoro coto3a Hann4yue nacrnopra XXMBOTHOro obs3aTernbHO
ANS BCeX naccaxupos, NepeBo3sLLnX NMTOMLEB.

5.2. Kak npu nocagke Ha Cy[HO, TaK U Ha NPOTSKEHUU BCEro peinca naccaxup
o653aH no TpeboBaHUIo YreHa aKkunaxa npeabsaBuTb NS NPoBepKU nacnopT
XWBOTHOrO (CM. NYHKT 5.1).

5.3. I'IepesoaKa AKMUBOTHBbIX, NOTEHUWMAlIIbHO OMNacHbIX 414 NacCa>XMpoB U 4YIieHOB
SKUNaxa, rnponcxognT TOJIbKO Mo crneunaribHoMy cornaleHno ¢ nepeBo34MnMKOM.
XoaaTancTBo O 3aKNKYeHUU crneumanbHOro cornalleHnss MOXHoO noaatb

no 3]'IeKTp0HHOIFI noyrte:

AcToHus: booking@tallink.ee,

®unHnaHaua: booking@tallinksilja.com,

Lseums: info.sweden@tallinksilja.com,

INaTteusa: booking@tallink.lv,

MeXxayHapoaHbiv agpec: international.sales@tallinksilja.com.

5.4. Maccaxup 06a3aH 03HAaKOMUTLCS C KaroTaMu, KneTkaMmn U npo4en
nHdopmaunen oo ocpopmneHus 6poHu. NogpobHOCTU Ha canTax:

OCTOHMSA

OuHNaAHanS

LLBeuuns

JNlatBusa
MexxayHapoaHbIin canT

5.5. MNMpu ochopmneHnn 6poHn naccaxup ob683aH coobLUNTL BCe Heobxoanmble
AaHHble U YKa3aTb KONUYECTBO NepeBO3UMbIX XUBOTHbIX.

5.6. Tallink He komneHcupyeT cToMMOCTb buneTa, ecnu noesaka He coctosach
Mo NpUYMHE OTCYTCTBUA UMK HEMpPaBUIbHOIO 0POPMIIEHNS JOKYMEHTOB Ha
XXMBOTHOE.

6. Bo3pacTHble orpaHMYeHus
Ha cynax ToproBbix mapok Tallink u Silja Line ana nuy, He 4OCTUrLMX
coseplueHHoneTus (Bo3pacrta 18 ner), 4eCTBYIOT cregyoLlime orpaHuyeHus:

6.1. HesaBucumo oT aHA Hegenu, nuuo B Bo3pacTte oT 15 oo 17 net
foryckaeTcs Ha IHEBHOW peic B OAHOM HanpasneHun Unv oAHOAHEBHYIO
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noesaky 6e3 conpoBoOXAEeHUsI B3POCTIbIX TOMBKO NPU Hanu4yMm NMCbMEHHOTO
paspeLleHns Ha Noe3aKy O4HOro U3 poauTeneit Unu onekyHa.
OTBETCTBEHHOCTb 3a Hanu4yMe paspeLleHns Ha noe3aky HecET nuuo,
ochopmuBLLEe BPOHMPOBAHME, UMM CaM NacCaXup NUYHO.

6.2. Jluuo, He pgocTurwlee Bo3pacTta 18 net, gonyckaeTca Ha pelc ¢ HOYEBKOW
Ha BopTy cyaHa:

1) BMecTe ¢ poguTenem, ¢ 3aKOHHbIM ONeKyHOM, C APYrMM pOACTBEHHUKOM MU
C COMpPOBOXAAKLLMM C COOTBETCTBYOLLEN JoBepeHHOCTbI. O6pasLbl
[OBEPEHHOCTMU:

ACTOHMA
dUHNAHANSA
LLseyus
Natsus

MexxayHapoaHbIn

2) Npy 3TOM POACTBEHHUK (HE poauTerb) UMM CONPOBOXAAOLLNNA,
NyTeLleCcTBYOLWMWIA C NaccaXXMpoM, He LOCTUrLMM Bo3pacTta 18 net, obsasaH
3anonHUTL aHKeTy conpoBoxaatowero. O6pasLbl aHKeTbl:

OCTOHMSA
OuHNaAHanS
LLBeuuns

JNlatBusa
MexxayHapoaHbIn

3) C naccaxupom, He JOCTUriMMm Bo3pacTta 18 neT, B KaroTe JOSKeH
HaxoauTbCHA NO MeHbLUEn Mepe OAUH POLACTBEHHWUK U CONPOBOXAAKLLMNA.

6.3. Jluuo, He pgocTuriwee BospacTta 15 neT, gonyckaeTcsa Ha AHEBHOM penc

B OQHOM HanpaeneHuu unn B OAHOLAHEBHYI NOE34KY B CONPOBOXAEHUMN:

1) BMecTe ¢ poguTenem, ¢ 3aKOHHbIM ONeKyHOM, C APYrMM pOACTBEHHUKOM MU
C CONpPOBOXAAKLLUUM C COOTBETCTBYHLLEN AoBEepeHHOCTbH. Obpasubl
OOBEPEHHOCTU:

ACTOHMA
dUHNAHANSA
LLseyus
Natsus

MexxayHapoaHbIn
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2) Npy 3TOM POACTBEHHUK (HE poauTerb) UK CONPOBOXAAKLLNNA,
NyTeLleCcTBYOLWMWIA C NaccaXXMpoM, He LOCTUMLMM Bo3pacTa 15 net, obsasaH
3anonHUTL aHKeTy conpoBoxaatowero. O6pasLibl aHKeTbl:

OCTOHMSA
OuHNaAHanS
LLBeuuns

JNlatBusa
MexxayHapoaHbIn

6.4. Tallink He komneHcupyeT CTOMMOCTb BuneTta, ecrnv HecoBepLUeHHoNeTHee
NUUO He UMeeT BblLLeyNOMSAHYTbIX OKYMEHTOB UMY OHU 0POPMIIEHbI
HenpaBuWIbHO, BCreACTBME Yero naccaxup He JonyckaeTcsl Ha peiic.

6.5. NoMmnmMo cBOMX AETEN, NpPU CONPOBOXKAAOLLEM MOXET HaXOAUTbLCS He
Bonee AByx conpoBoXaaeMblX AeTen.

Pasgen lll. BpoHupoBaHue, onnaTa, aHHynnMpoBaHue
6uneToB U BHECEHNE U3MEHEHN B OUNeThl

1. O6wue ycnoBusa 6poHUpPOBaHUA

1.1. HacTtosuwume ycnosust 6poHMpoBaHUs, onnatbl, aHHyNuMpoBaHusa buneTtos
N BHECEHUSA U3MEHEHUN B BuUneTbl, UMeHyeMble B AanbHenwemM Ycnosus,
NPUMeHUMbI K BpoHAM, odpopmoneHHbIM Ha cainTe Tallink, B MOBunbHOM
NpUNoXeHUn, B TOProBoM NpeacTaBUTENbCTBE, B LleHTpe obcnyXueaHus
KNMeHTOoB, B BUNeTHbIX Kaccax, B aBTomaTe caMoobCnyXXuBaHus, a Takke

y TyponepaTopa (B NpeAcTaBUTENbCTBE UMW Ha canTe).

1.2. Ycnosus npuMeHUMbl K 6poHsaM He Bonee 4yemM Ha 24 4yenoBeka,
0POpPMIIEHHbIM B UHTEPHETE UM B MOBUNBHOM NPUMNOXEHUN U K BpoHAM
He bonee 4yem Ha 9 Yenosek, 0POpPMMNEHHLIM APYrMM criocobom.

1.3. BpoHn MOXHO ohopMnATe U onnaymeaTth Ha cante Tallink, B MOBUNbLHOM
NpUNoXeHUn, B TOProBoM NpeacTaBUTENbCTBE, B LleHTpe obcnyXueaHus
KNMeHTOB, B BUNEeTHbIX Kaccax, B KNOCKe caMoobCcnyXuBaHUs, a Takke

y TyponepaTopa (B NpeAcTaBUTENbCTBE UMW Ha canTe).

1.4. Ha cante Tallink, B MOBUNBHOM NpUNOXeHUUN U Ha canTe Typoneparopa
OTMeHUTbL BpoHNpoBaHUe Buneta HEBO3MOXHO.
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1.5. BHecTu nameHeHus B 3abpoHUpOBaHHbLIA BUNET UNKU OTMEHUTb
noesaky MOXHO B ToproBom npeactautensctee Tallink, B ueHTpe
obcnyXmMBaHUA KNUEHTOB, B BUNEeTHbIX Kaccax U B NpeacTaBUTENbLCTBE
Typoneparopa.

2. Onnara
2.1. BpoHu onna4ymsatoTCsA NONHOCTBLIO cpasy NpU oPopMITEHUN.

2.2. CBoeBpeMeHHO HeonnavyeHHasa bpoHb aHHynupyeTcs.

2.3. Ecnu 6poHb ohopMmneHa MeHee 4eM 3a 5 pabouunx gHen 4o peinca

n onnayeHa no 6e3HannyHoMy pacyéTty, paboTHUK Kaccbl UMeeT npaBo
notpeboBaTb onnaTty Ha MecTe, eCiliv Ha MOMEHT perncTpauun nosiHas cymma
He noctynuna Ha 6aHkoBckun cHET komnaHum Tallink.

3. BHeceHue usameHeHuUMH

3.1. B bunete MOXHO U3MEHWUTbL HanpasneHue u (Unu) mapLupyT, 4aTy unu
BpeMs OTrpaBeHns, Knacc KatoTbl UK TPaHCNOPTHOIO CPeACcTBa, a Takke
BopToBble ycrnyrn. 3To MOXeT noBreYyb 3a cobon N3MEHeEHNEe CTOUMOCTU
bunera.

3.2. NameHeHne nn4yHbIX AaHHbIX B buneTte He siBnsieTcs nameHeHnem bunera.

3.3. 3a BHeceHune n3MeHeHnn B bunet crneayet 3annatuTb B COOTBETCTBUMU

C npeunckypaHToM komnaHuu Tallink. B cny4yae nameHeHus ycnyr no nepeBoske
1 (Mnu) GopToBbIX YCnyr NMBO NaccaXxup AOSMKEH ONnaTUTb pasHuULy Mexay
nepBoHa4anbHO KynieHHbIMU U U3MEHEHHbIMK ycryramu, NMbo pasHuua
BO3BpalllaeTcsa Ha TOT )Xe 6aHKOBCKUIA CYET, C KoToporo Obin onnayeH 6uner, 3a
BbI4ETOM HEYCTOMKMW.

3.4. Ha Bcex nuHusX, 3a UCKNIDYEHUEM NUHUM TannunHH — XenbCUHKN,
HeyCcTolKa B3MMaeTcs crieyoLlmm obpasom:

1) Np1 BHECEHUM U3MEHEHUI He No3aHee YeM 3a 21 CYTKMU O peilca HeycTonkKa
He B3MMaeTcs;

2) NpyY U3MEHEeHUN HanpasneHus U (UnNu) mapLupyTa, gaTbl UK BpeMeHu
oTnpaeneHusa B nepuog ot 10 go 20 cyTok Ao peica B3MMaeTcsl HeyCcTonKa

B pa3mepe 10 €. Ecnun nameHéHHbIn BuneT gellesne, YeM nepBoHayarnbHbIN,
BO3BpalllaeTcs pasHuLa B LieHe 3a Bbl4ETOM BbiLLEYNOMSHYTOM HEYCTOMKY;

3) Npy U3MEHEHUU HanpasneHus 1 (UnNu) mapLupyTa, AaTel UNU BpeMeHu
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oTnpasneHus B nepuod oT 1 4o 9 cyToK [0 peNca, a Takke ecnv UsMeHeHUs
BHeCeHbl nocne pernctpaumm (check-in), BauMaeTcs HeycTonka B pasmepe
10 €. Ecnn nameHéHHbIM BuneT aeluesne, YeM rnepeoHavarnbHblA, pasHuua
B LleHe He Bo3BpallaeTcs;

4) MeHbLLe YeM 3a 24 yaca o penca U3MeHeHUs BHOCUTb HEBO3MOXHO.

3.5. Ha nuHum TannuHH — XenbCUHKN HEYCTOWKa B3MMaeTCs cneayLlnm
obpasom:

1) Np1 BHECEHUM U3MEHEHUI He NO3Hee YeM 3a 7 CYTOK [0 peiica HeycTonkKa
He B3MMaeTcs;

2) NpyY U3MEHEeHUN HanpasneHus U (UnNu) mapLupyTa, gaTbl UK BpeMeHu
oTnpaeneHnsa B nepuo oT 2 o 6 CyTOK 10 perca B3UMaeTCs HeycTonka

B pa3mepe 5 €. Ecnn naMeHéHHbI buneT aelleene, Yem nepBoHavarbHbI,
BO3BpalllaeTcs pasHuLa B LieHe 3a Bbl4ETOM BbiLLEYNOMSHYTOM HEYCTOMKY;

3) Npy N3MeHeHUM HanpasneHus U (UnNu) mapLupyTa, gaTbl UK BpeMeHu
oTnpasneHus B nepuo ot 45 MUHYT [0 2 CYTOK [0 peica, a TakKe ecnu
N3MeHeHUs BHeceHbl nocne pernctpauuu (check-in), Ba3uMaeTcs HeycTomnka

B pa3mepe 5 €. Ecnn naMeHéHHbI buneT aelleene, Yem nepBoHavarbHbI,
pasHuLa B LieHe He Bo3BpallaeTcs;

4) MeHblUe YeM 3a 45 MUHYT 0 peica U3MEHEHUA BHOCUTb HEBO3MOXHO;

5) naccaxupbl canoHa Business Lounge nMeT npaBo BHOCUTb U3MEHEHUS
A0 KoHua peructpauumu (check-in) Ha penc, Npu 3ToM HeycTorKka He B3MMaeTcs.

3.6. B cny4yae nameHeHus ycnyr B KaltoTe MeHee 4eM 3a 2 CyTOK [0 peunca
B KayecTBe HeYCTOMKN B3UMaeTCA CTOMMOCTb YCryr B KatoTe.

4. AHHynupoBaHue

4.1. Tallink umeeT npaBo aHHyNMpoBaTb Heonna4yeHHble BPoOHN

B 0lHOCTOpOHHeM nopsiake. Tallink umeeT npaBo aHHynNMpoBaTb buneT, ecnu
naccaxup He 3aperncTpupoBarsncsa Ha peic unu ecnu y naccaxuvpa oTcyTcTeyeT
OEeVCTBYLLNI Npoe3aHON OOKYMeHT. B criyyae ogHO4HEBHOW Noe3aku unu
Kpymsa Tallink umeeT npaBo aHHynupoBaTb BuneT, ecnu naccaxup

He 3aperucTpupoBarcsi Ha peic B NopTy NepBoHa4anbHOro oTnpasneHus.

4.2. B cnyyae aHHynupoBaHusa buneta Ha OCHOBaHUW HacToALWMX YCnoBum
B3MMaeTCcsa HeycTonKka. YnnadeHHasa cymma (3a BblYETOM HEYCTOWMKW)
BO3BpalLlaeTcs Ha TOT e 6aHKOBCKUI CYET, € KOTOporo Bbin onnaveH uner.

4.3. lNpn 0TMeHe Noe3akn Ha BCceX NMIUHUAX, 3a UCKIKYEeHUEM NUHUN TanmnuHH —
XenbCUHKK, HeycTolKa B3uMaeTcs cneayoLlmm obpasom:
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1) Nnp1 OTMeHe noes3akun He NosaHee YeM 3a 21 CyTKM 4O peica yaepxueaeTcs
cymma B 10 €, a ocTaBLlLascs cymMa BO3BpallaeTcs;

2) npu oTMeHe noe3aku B nepuog ot 10 ao 20 cyTok 40 penca yaepxusaeTca
cymma B 10 € n B3umaeTtcsa HeycTomnka B pasmepe 20% oT ctoumocTu bunera,
a ocTaBlUasicsd cymMMa BO3BpallaeTcs;

3) Nnpu OTMeHe noes3aku B nepuos B nepuo oT 2 40 9 CyToK [0 penca
yaepxunsaetcsa cymma B 10 € n BaumaeTca HeycTorka B pasmepe 50%

OT cToumocTu 6uneTa, a ocTaBLUasCsi CyMMa BO3BpalLlaeTcs;

4) Npn OTMeHe Noe3KU MeHblLUe YeM 3a 2 CYyTOK 0 penca B3uMaeTcs
HeycTonKka B pa3Mepe MnosiHon CToMMocTu bunera.

4.4, Tpn OTMeHe noes3akn Ha NUHUKN TannuHH — XenbCUHKW, HeYyCTOMKa
B3MMaeTcs criegyoLlmm obpasom:

1) Npy OTMeHe Noe3akn He No3aHee YeM 3a 7 CyTOK [0 peica yaepXuBaeTcs
cymma B 5 €, a ocTaBLUasics CymMMa BO3BpalliaeTcs;

2) Npy OTMEHe Mnoes3aku B nepuop B nepuoa ot 2 Ao 6 CyToK Ao [0 peica
yaepxusaeTtcsa caMmma B 5 € 1 BaumaeTcs HeycToinka B pasmepe 50%

OT cToMMocTn BuneTta, a ocTaBLUasCs CymMMa BO3BpaLLaeTCs;

3) Npu OTMeHe noes3akn MeHblUe YeM 3a 2 CYTOK [0 peica BanMaeTcs
HeycTonKka B pa3Mepe MnosiHon cToMmocTu bunera.

Pasgen IV. )KanoObbl 1 npeteH3nn

1. Maccaxup umeet npaso B Nbon hopmMme noaathb Kanoby o AeAaTenbHOCTU
unu 6esgeatenbHocTM kKoMmnanuu Tallink. Ecnn cnop HEBO3MOXHO paspeLunTb
Ha OCHOBaHUM Xanobsbl, NpecTaBneHHon B YCTHON hopMe, TO naccaxup
npeacTtaBnsaeT npeteHsuto komnaHum Tallink B nucbMeHHon hopMe unu B
dopmaTe, Nno3BonsoLEeM BOCNpPoOM3BeaeHNe B MUCbMEHHOW hopMe.

2. XXKanoby mMoxHo nogartb Nno 3NeKTPOHHOW NoYTe Ha agpec obpaTHOM CBA3N
knueHToB Tallink, B nMCbMeHHOW bopMe — Mo NoYTe UMK 3anoSTHUB aHKeTY
Ha caunTte komnaHuu Tallink.

B OctoHun: AS Tallink Grupp, Sadama 5/7, 10111 Tallinn, Cnyx6a nogaepxku
B ®uHnanauu: Tallink Silja Oy, PL 100, 00181 Helsinki, Cnyx6a nogaepxku

B JlatBuu: AS Tallink Latvija, Eksporta iela 3a, LV-1010, Riga Cnyxb6a
noaaepXku

B LUBeuun: Tallink Silja AB, Att: Kundrelationer Box 27295 102

53 Stockholm, Cnyx6a noaaepxku

mexayHapoaHeli agpec: AS Tallink Grupp, Sadama 5/7,

10111 Tallinn, international.sales@tallinksilja.com, https://en.tallink.com/feedba
ck
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3. XKanoba gomxkHa cogepxaTb Kak MUHUMYM CreayoLLyo MHOPMaLMIO:

UMS N KOHTaKTHble AaHHble 3asBUTENS;
Aata nogayu xanobbl;

onucaHue npousoLlesllero (kak MoXHo nogpobHee);
TpeboBaHus.

4. MNpu Hanuuun aeHexHoro TpeboBaHUA K Xanobe cnegyeT NpUNOXUTb
COOTBETCTBYHLUNE JOKYMEHTLI, NOATBEPXAatoLLMe pacxoq, unu apyrue
YMECTHbl€ JOKYMEHTbI.

5. XKanobbl B OTHOLLEHUM OKa3aHHbIX Ha BopTy ycnyr cneayeT npeacTaBnaTb
B Te4YeHue perica B MUHPOPMaLMOHHOM MYHKT.

6. Ecnu naccaxup nogan xanoby B NnMCbMeHHOM hopme unun B oopmarte,
no3BonsLLlEM BOCNponsseaeHue B NMcbMeHHon popme, To Tallink
noATBepXaaeT rnosy4yeHue xanobbl B TON xe dopme.

7. B 06bl4HbIX Cy4asx CnopHble CUTyalun paspeLuaroTcs B TeYeHue

2 MecsLeB ¢ MOMeHTa nocTynneHus xanobel B Tallink. 2Kanobekl, koTopble
TpebyloT cneumanbHOW NPOBEPKU U (UNK) ApYrnx cneumnanbHbIX 4ENCTBUNA,
YAOBMNETBOPSAOTCA B COOTBETCTBUM CO CPOKaMMU, YCTaHOBNEHHbIMU
3aKkoHO4aTeNbCTBOM.

8. Tallink obs3yeTca nHdgopMMpoBaTh Naccaxupa o xoae paspeLueHus xanobbl
1 o6ocHoBaHHOM HEOBXOANMOCTM NPOANEHUS CPOKOB.

Paspen V. YcnoBua nepeBo3Kn naccaXXupos
Ha MapLpyTte Myyra — Byocaapwu

1. lNocagoyHbIN TanoH crefyeT COXpaHATb Ha NPOTAXEHUN BCEro penca,
a Takke B TedeHue Bcero npebbiBaHus Ha Tepputopun noptos B Myyra
n B Byocaapwu.

2. Peructpauus Ha peic 3akaHymBaeTcs 3a 45 MUHYT 10 OTNpaBneHus cygHa.

3. Maccaxup o6513aH NpUbLITL B 30HY OXMAAHWUA ANSA TPAHCMOPTHLIX CPeaCcTB
3a 45 MUHYT [0 OTNpaBneHns cyaHa.
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4. CyaHo, kypcupytolee mexay Myyra u Byocaapu, He npeaycMOTpeHo Ans
NepeBO3Ku NaccaXXMpoB C OrpaHNYeHHbIMU PU3NYECKUMUN BO3MOXHOCTAMMN.
MoctaHoBneHne Ne 1177/2010 «O npaBax naccaXxupos BO Bpemsi
nepegBMXeHUs N0 MOPCKUM U BHYTPEHHUM BOAHbLIM MyTSM».

5. CyaHo, kypcupyoulee mexay Myyra n Byocaapu, He npuHumMmaeT Ha b6opT
XWUBOTHbIX.

6. bpoHupoBaHue 1 onnata BUNeToB BO3MOXHbI COrNacHoO YCcnosBuam
NnepeBO3KN.

7. BHeceHue nameHeHun B buneT Npon3BoaUTCA COrnacHoO yCnoBuUsM,
yKasaHHbIM B NyHKTe 3.5 TpeTbero pasgena HacTosalwmnx YCnoBuin nepeBo3kn n
CXOZHbIM C YCNOBUAMMU HA NUHUM MexXay TannuHHOM U XernbCUHKW.

8. OTMeHa noe3goK BO3MOXHa COrfiacHoO YCrnoBUAM, yKa3aHHbIM B NMyHKTe
4.4 TpeTbero pasgena HacToALWMX YCnoBu nepeBo3ku U CXOL4HbIM C
YyCNOBUAMW Ha NUHUU Mexay TannmHHOM U XenbCuHKK.

9. CyaHo, kypcupytoulee mexay Myyra n Byocaapu, He npuHumMmaeT Ha BopT
NeLumx naccaxupos.

Pasgen VI. OgopmMneHne cTtpaxoBaHUs Ha criyyan
HeoObXOANMOCTN BHECEHUSA U3MEHEHUIA B DUneT nnu
OTMeHbI noe3akun — FleksiBron

1. C 4 masa 2021 roga naccapmwxbl cygoB Tallink n goyepHux npeanpusatmin
MOryT opOpMUTbL CTPXOBaHWe Ha clyyail HeobXoaMMOCTU BHECEHUS
U3MeHeHun B buneTt unu otmeHsl noesgku (FleksiBron).

2. CtpaxoBka Aaé&T naccaxupy npaBo BHOCUTb U3MEHEHUS B Bunet unm
OTMEHUTb NOoe3/IKY He Nno3gHee 4YeMm 3a 4 yaca (Ha NuHUKM TanamHH —
XenbCUHKM — 3a 45 MUHYT) 0O NepBoHaYanbHOro otnpasneHnsa 6es ynnatol
HEYCTONKWN.
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3. CToMMOCTb CTpaxoBaHMUs:

B3pocnomy — 5 €;
pebéHky 6—-17 net — 2,50 €;
pebéHky 0—-5 net — BecnnaTtHo.

4. Ycnosusi ohopMIieHns CTPaxoBKU:

1) CtpaxoBKy MOXHO ochopMuThb Ha caunTe Tallink, B MOBUNBEHOM NpUnoXxeHuw,
B TOProBOM NpeacTaBUTENbCTBE, B LIeHTpe 06CNy>KMBaHUSA KITMEHTOB

1 B BMNeTHbIX Kaccax NopTOBOro TepMuHana.

2) Npu ohopMneHnn CTpaxoBKK Nrata BHOCUTCS 3a KaXJoro naccaxupa,
yKasaHHoro B bunerte.

3) CtpaxoBaHune BpOHU MOXHO OPOPMUTL TOMBLKO BMECTE C MOKYNKon buneTa.
4) Ecnu nameHeHne 6poHU COCTOUT B YMeHbLLEHUU Yucna naccaxupos, Tallink
BO3MeLLaeT pacxoabl Ha npoesa u ycnyr Ha 6opTy. B cnyyae npoesaa B katoTe
pacxobl BO3MeLLaTCA, TONbKO eCnu OT NOoe3KM OTKasanucb Bce Naccaxupsbl,
3aperncTpupoBaHHble B JaHHOW KakoTe

5) Pacxogbl Ha cTpaxoBaHue OpoHU He BO3MeLLaloTCs.

6) 3a NoKynky cTpaxoBaHus He HauyucnsTcs boHycHble NyHKThI Club One.

7) CTpaxoBKy HEBO3MOXHO OPOPMUTS:!

npv nokynke 6uneTos, onnayeHHbix 6oHycHbIMK NyHkTamu Club One;
npu nokynke aboHeMeHTHbIX 6UneTos;
MeHee YeM 3a 48 yacoB [0 NepBoro ykasaHHoro B 6poHn oTnpasneHus.



