
Tallinn Old City Harbour 

Unit drop-off and pick-up 

Dropping off the unit 

Book in advance 

Vehicles entering the port must have a booking made in advance with Tallink Silja Line Cargo, 
either via email at booking.cargo@tallink.ee or by phone at +372 612 8686. 

Send an email 

The consignor should send an email to loadingoperator@tallink.ee stating the following: 

- name of the company or person sending the vehicle, 

- first and last name of the driver delivering the vehicle, including personal 

identification code, 

- vehicle registration number. 

Go to Terminal D 

Access to the territory of Terminal D is through corridor no. 1, located at the Cargo check-in 
gates. If the vehicle number has been previously registered, the barrier at the gate will open 
automatically. 

Hand over the goods 

The sender of the vehicle hands over the goods to an employee of TLG Stividor OÜ, who 
prepares an inspection certificate for the vehicle. If the vehicle requires any special handling 
during loading or transport, the consignor must provide written instructions that are also 
understandable for the stevedore in Helsinki or Stockholm responsible for unloading the 
vehicle at the port. 

  

More about the terminal: Driving to Terminal D | Port of Tallinn 
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Picking up the unit on foot  

Send an email 

The recipient of the vehicle must send an email in advance to tlg.cargo@tallink.ee, providing 
the first and last name and personal identification code of the person picking up the vehicle. 

Provide authorization 

If the person or company picking up the vehicle is not the recipient listed on the delivery 
document, authorization from the recipient must be presented or sent in order to receive 
the vehicle. 

Enter the Terminal D area 

When picking up the vehicle at Terminal D on foot, you must proceed to the Cargo check-in 
building (Pikksilma 19/3, Tallinn). 

 

Picking up the unit by car 

When picking up a vehicle at Terminal D by car, turn from Reidi road and drive in the 
direction of Cargo check-in (Pikksilma 19/3, Tallinn). 

Send an email 

To enter the Terminal D port area by car, it is necessary to send the name of the vehicle 
recipient, the registration number of the entering car, the name of the driver, and the 
personal identification code to the e-mail tlg.cargo@tallink.ee in advance (at least 30 
minutes before arrival).  

If the information has been sent in advance, the gate at Official Entry No. 1 will open 
automatically. If the information has not been sent in advance, the driver must go to the 
Cargo check-in building to register the car’s entry. 

Provide authorization 

The driver receiving the vehicle must present an identity document or authorization from 
the person or company entitled to receive the vehicle. 
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Tariffs for services 

Storage of means of transport/vehicles  

Passenger cars, minibuses, vans, motorbikes, etc 

Day 1 (until 12:00) Free 

Day 2 14€ 

Day 3+ 28€ 

 

Storage of heavy & specialized vehicles 

Trailers, semi-trailers, small trailers, buses, trucks, tractors, construction and agricultural 
machinery, etc 

Day 1 (until 12:00) Free 

Day 2 16€  

Day 3+ 32€ 

 

Terminal fees for the means of transport/vehicles  trailers, semi-trailers 11€ 

Terminal fees for the other means of transport 17€ 

 

Tariffs for the storage and transshipment of dangerous goods (including vehicles 
transporting dangerous goods) are subject to a coefficient k=1.5. 

 

The storage fee can only be paid by bank card at the cargo check-in building. 

 

Terminal info 

Address Pikksilma 19/3 

Receiving / issuing vehicles 

Phone +372 516 4376 

Mon–Fri 7.30–21.00 

Sat 9.00–17.00 

Sun 10.00–21.00 

The vehicles arriving from Stockholm are issued from cargo service of Terminal D from 11:30. 
Vehicles are issued by TLG Stividor OÜ. 

 

 

 

https://maps.app.goo.gl/3huo2n3YmKEjTkcM6


Booking 

Email booking.cargo@tallink.ee 

Phone +372 612 8686 

Mon–Fri 08.00–18.00 

Sat–Sun 10.00–18.00 

 

Port permits 

Email tlg.cargo@tallink.ee 
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